
ȦɗɗɔɜɎɆɜɎɥ 
ȫɈɖɔɕɋɏɗɐɔɉɔ 
ȧɎɍɓɋɗɆ Ɉ ȧɋɑɆɖəɗɎ



ʏʪʦ ʪʘʢʦʝ ɸʩʩʦʮʠʘʮʠʷ ïʦʙʱʝʝ ʧʨʘʚʦʚʦʝ ʦʧʨʝʜʝʣʝʥʠʝ

ÅȱɤɇɆɥ ɉɖəɕɕɆ ɑɤɊɋɏ, 
ɔɇɠɋɊɎɓɎɈɞɎɛɗɥ ɗ ɔɕɖɋɊɋɑɋɓɓɔɏ 
ɜɋɑɢɤ, ɓɆɝɎɓɆɥ ɗɔɜɎɆɑɢɓɔɏ Ɏ 
ɍɆɐɆɓɝɎɈɆɥ ɇɎɍɓɋɗɔɒ

ÅȴɓɆ ɒɔɌɋɘ ɇɡɘɢ ɚɔɖɒɆɑɢɓɔɏ, ɗ 
ɕɖɆɈɎɑɆɒɎ Ɏ/ɎɑɎ ɈɓəɘɖɋɓɓɎɒɎ 
ɊɔɐəɒɋɓɘɆɒɎ, ɘɖɋɇɔɈɆɓɎɥɒɎ ɐ 
ɝɑɋɓɗɘɈə Ɏ ɊɖəɉɎɒɎ ɆɘɖɎɇəɘɆɒɎ 
ɔɖɉɆɓɎɍɆɜɎɎ, ɎɑɎ ɣɘɔ ɒɔɌɋɘ ɇɡɘɢ 
ɗɔɇɖɆɓɎɋ ɑɤɊɋɏ ɇɋɍ ɗɘɖəɐɘəɖɡ

ÅȳɋɐɔɒɒɋɖɝɋɗɐɆɥ ɔɖɉɆɓɎɍɆɜɎɥ / 
ɐɔɒɕɆɓɎɥ



ȲȮȶȴȨȦɅ ȷȫȸɂ ȴȶȩȦȳȮȭȦȼȮȯ ȫȨȶȴȵȫȯȷȰȴȩȴ ȧȮȭȳȫȷȦ

Åȧɔɑɋɋ 25 ɆɗɗɔɜɎɆɜɎɏ ȫȷ ɇɔɑɋɋ ɝɋɒ Ɉ 20 ɗɘɖɆɓɆɛ ɓɆ ɇɔɑɋɋ 3-ɛ 
ɐɔɓɘɎɓɋɓɘɆɛ (ȦɍɎɆɘɗɐɔ-ȸɎɛɔɔɐɋɆɓɗɐɎɏ ɖɋɉɎɔɓ, ȫɈɖɔɕɆ Ɏ ȦɒɋɖɎɐɆ)

ÅȧɎɍɓɋɗ-ɆɗɗɔɜɎɆɜɎɎ ɕɖɋɊɗɘɆɈɑɥɤɘ Ɏɓɘɋɖɋɗɡ ɋɈɖɔɕɋɏɗɐɎɛ 
ɐɔɒɕɆɓɎɏ ɍɆ ɖəɇɋɌɔɒ

ÅȦȫȧ ɥɈɑɥɋɘɗɥ ɔɚɎɜɎɆɑɢɓɔɏ ɕɑɆɘɚɔɖɒɔɏ Ɋɑɥ ɇɎɍɓɋɗɆ ɗ ɜɋɑɢɤ 
ɑɔɇɇɎɖɔɈɆɓɎɥ ɋɉɔ ɎɓɘɋɖɋɗɔɈ Ɉ ɕɖɆɈɎɘɋɑɢɗɘɈɆɛ ɘɖɋɘɢɎɛ ɗɘɖɆɓ Ɋɑɥ 
ɘɔɉɔ, ɝɘɔɇɡ ɕɔɑəɝɎɘɢ ɇɔɑɋɋ ɇɑɆɉɔɕɖɎɥɘɓɡɋ əɗɑɔɈɎɥ ɈɋɊɋɓɎɥ 
ɇɎɍɓɋɗɆ Ɉ ɗɘɖɆɓɆɛ, ɓɋ ɈɛɔɊɥɟɎɛ Ɉ ȫȷ.

Åȳɋɗɒɔɘɖɥ ɓɆ ɖɆɇɔɘə ɘɖɋɘɢɋɏ ɗɘɖɆɓɡ ɓɆ Ɉɡɗɔɐɔɒ 
ɕɖɆɈɎɘɋɑɢɗɘɈɋɓɓɔɒ əɖɔɈɓɋ, ȦɗɗɔɜɎɆɜɎɎ ȫɈɖɔɕɋɏɗɐɔɉɔ ȧɎɍɓɋɗɆ 
ɗɔɘɖəɊɓɎɝɆɤɘ ɗ ɓɆɜɎɔɓɆɑɢɓɡɒɎ ɆɗɗɔɜɎɆɜɎɥɒɎ Ɏ ɇɎɍɓɋɗ-ɐɑəɇɆɒɎ 
Ɏ ɗɔɍɊɆɤɘ ɊɔɕɔɑɓɎɘɋɑɢɓəɤ ɜɋɓɓɔɗɘɢ Ɋɑɥ ɓɎɛ.

ɸʩʩʦʮʠʘʮʠʷ ɽʚʨʦʧʝʡʩʢʦʛʦ ɹʠʟʥʝʩʘ ʚ ʤʠʨʝ 



ʏʪʦ ʪʘʢʦʝ ɸɽɹ ʚ ɹʝʣʘʨʫʩʠ ʠ ʚ ʥʘʩʪʦʷʱʝʝ ʚʨʝʤʷ

ÅȭɆɖɋɉɎɗɘɖɎɖɔɈɆɓɆ ɐɆɐ ȦɗɗɔɜɎɆɜɎɥ ȲɎɓɉɔɖɎɗɕɔɑɐɔɒɔɒ Ɉ 2009 ɉɔɊə

ÅȳɋɐɔɒɒɋɖɝɋɗɐɆɥ Ɏ ɓɋɍɆɈɎɗɎɒɆɥ ɓɋɕɖɆɈɎɘɋɑɢɗɘɈɋɓɓɆɥ ɔɖɉɆɓɎɍɆɜɎɥ

ÅȮɒɋɋɘ ɍɆɖɋɉɎɗɘɖɎɖɔɈɆɓɓɡɏ ȹɗɘɆɈ Ɏ ȷɈɎɊɋɘɋɑɢɗɘɈɔ ɔ ɖɋɉɎɗɘɖɆɜɎɎ

ÅȱɔɉɔɘɎɕ Ɏ ɓɆɍɈɆɓɎɋ ɍɆɖɋɉɎɗɘɖɎɖɔɈɆɓɡ Ɉ ȧɋɑɆɖəɗɎ

ÅȨ ɗɔɔɘɈɋɘɗɘɈɎɎ ɗ ȭɆɐɔɓɔɒ ȶɋɗɕəɇɑɎɐɎ ȧɋɑɆɖəɗɢ çȴɇ ɔɇɟɋɗɘɈɋɓɓɡɛ 
ɔɇɠɋɊɎɓɋɓɎɥɛè ɔɘ 4 ɔɐɘɥɇɖɥ 1994 ɉɔɊɆ N 3254-XII:

- Ȧȫȧ Ɏɒɋɋɘ ɗɘɆɘəɗ ɓɆɜɎɔɓɆɑɢɓɔɉɔ əɖɔɈɓɥ ɗɈɔɋɏ ɊɋɥɘɋɑɢɓɔɗɘɎ Ɉ 
ɕɖɋɊɋɑɆɛ ɘɋɖɖɎɘɔɖɎɎ ȧɋɑɆɖəɗɎ

- AEȧ ɔɇɠɋɊɎɓɥɋɘ ɓɆɜɎɔɓɆɑɢɓɡɋ Ɏ ɒɋɌɊəɓɆɖɔɊɓɡɋ ɤɖɎɊɎɝɋɗɐɎɋ 
ɑɎɜɆ ɖɋɍɎɊɋɓɘɔɈ Ɏ ɓɋɖɋɍɎɊɋɓɘɔɈ ȶɋɗɕəɇɑɎɐɎ ȧɋɑɆɖəɗɢ

- ȳɆ ɗɋɉɔɊɓɥɞɓɎɏ Ɋɋɓɢ ɚɎɍɎɝɋɗɐɎɋ ɑɎɜɆ ɓɋ ɒɔɉəɘ ɇɡɘɢ ɝɑɋɓɆɒɎ 
ȦɗɗɔɜɎɆɜɎɏ, ɍɆ ɎɗɐɑɤɝɋɓɎɋɒ ɓɆɜɎɔɓɆɑɢɓɡɛ ɎɓɊɎɈɎɊəɆɑɢɓɡɛ 
ɕɖɋɊɕɖɎɓɎɒɆɘɋɑɋɏ

- Ƚɑɋɓɡ ȦɗɗɔɜɎɆɜɎɎ ɈɑɆɊɋɤɘ ȦɗɗɔɜɎɆɜɎɋɏ



ȦɗɗɔɜɎɆɜɎɥȫɈɖɔɕɋɏɗɐɔɉɔȧɎɍɓɋɗɆï ɣɘɔɓɋɐɔɒɒɋɖɝɋɗɐɔɋɓɋɉɔɗəɊɆɖɗɘɈɋɓɓɔɋ
ɔɇɠɋɊɎɓɋɓɎɋɈɋɊəɟɎɛɇɋɑɔɖəɗɗɐɎɛɎɋɈɖɔɕɋɏɗɐɎɛɐɔɒɕɆɓɎɏ.

ȳɆɞɆɒɎɗɗɎɥïɗɔɍɊɆɓɎɋɇɑɆɉɔɕɖɎɥɘɓɡɛəɗɑɔɈɎɏɊɑɥɈɋɊɋɓɎɥɇɎɍɓɋɗɆɈȧɋɑɆɖəɗɎ
ɊɑɥɋɈɖɔɕɋɏɗɐɎɛɐɔɒɕɆɓɎɏɎɎɛɓɆɜɎɔɓɆɑɢɓɡɛɕɆɖɘɓɋɖɔɈ.

ȦɓɊɖɋɏȲȮȼȰȫȨȮȽ,
ȵɖɋɊɗɋɊɆɘɋɑɢ Ȧȫȧ
ȵɖɋɍɎɊɋɓɘ Bryce S.A. ïɛɔɑɊɎɓɉɆ, 
ɈɐɑɤɝɆɤɟɋɉɔ 13 ɘɔɖɉɔɈɡɛ Ɏ 
ɗɋɖɈɎɗɓɡɛ ɐɔɒɕɆɓɎɏ. ȻɔɑɊɎɓɉ 
BRYCE ɍɆɓɎɒɆɋɘɗɥ ɐəɕɑɎ-
ɕɖɔɊɆɌɋɏ ɓɋɚɘɋɕɖɔɊəɐɘɔɈ, 
əɊɔɇɖɋɓɎɏ, ɓɋɚɘɋɛɎɒɎɝɋɗɐɎɛ 
ɕɖɔɊəɐɘɔɈ, ɑɔɉɎɗɘɎɝɋɗɐɎɒɎ 
əɗɑəɉɆɒɎ, əɕɖɆɈɑɋɓɎɋɒ ɖɎɗɐɆɒɎ Ɏ 
ɊɖəɉɎɒɎ ɐɔɓɗɆɑɘɎɓɉɔɈɡɒɎ 
əɗɑəɉɆɒɎ.

ȴɗɓɔɈɆɘɋɑɎ

ʂʪʦ ʤʳ

ȵɆɈɋɑȪȦȳȫȯȰȴ,
ȨɑɆɊɋɑɋɜ ȧɎɍɓɋɗ-
ɞɐɔɑɡ ȮȵȲ
ȧɎɍɓɋɗ-ɞɐɔɑɆ ȮȵȲ 
ɥɈɑɥɋɘɗɥ ɕɋɖɈɔɏ ɇɎɍɓɋɗ-
ɞɐɔɑɔɏ ɕɖɆɐɘɎɝɋɗɐɔɉɔ 
ɒɋɓɋɊɌɒɋɓɘɆ Ɉ ȧɋɑɆɖəɗɎ, 
ɣɘɔ ɘɔ ɒɋɗɘɔ, ɉɊɋ ɒɎɖɔɈɔɏ 
Ɏ ɒɋɗɘɓɡɏ ɔɕɡɘ 
ɔɇɠɋɊɎɓɥɤɘɗɥ Ɉɒɋɗɘɋ.



ʏʣʝʥʳ ɸʩʩʦʮʠʘʮʠʠ



ʉʪʨʫʢʪʫʨʘ ʢʦʥʩʫʣʴʪʘʪʠʚʥʦʛʦ ʫʧʨʘʚʣʝʥʠʷ ʠ ʤʦʥʠʪʦʨʠʥʛʘ

ȴɇɟɋɋ ɗɔɇɖɆɓɎɋ 
(ɝɑɋɓɔɈ)

ȳɆɇɑɤɊɆɘɋɑɢɓɡɏ 
ɗɔɈɋɘ

ȵɖɋɊɗɋɊɆɘɋɑɢ

ȦəɊɎɘɔɖ

ȴɕɖɋɊɋɑɋɓɎɋ ɗɘɖɆɘɋɉɎɎ Ȧȫȧ
ȮɍɒɋɓɋɓɎɋ ȹɗɘɆɈɆ
ȴɕɖɋɊɋɑɋɓɎɋ ɈɍɓɔɗɔɈ

ȵɖɎɒɋɓɥɋɘ ɗɘɖɆɘɋɉɎɤ, 
ɖɆɍɖɆɇɔɘɆɓɓəɤ ȴɇɟɎɒ 

ɗɔɇɖɆɓɎɋɒ

ɄɖɎɊɎɝɋɗɐɎɏ 
ɕɖɋɊɗɘɆɈɎɘɋɑɢ Ɉ ɔɘɓɔɞɋɓɎɎ 
ɆɊɒɎɓɎɗɘɖɆɜɎɎ Ɏ ɕɔɊɕɎɗɎ

Ȱɔɓɘɖɔɑɢ ɚɎɓɆɓɗɔɈɔɏ 
ɊɋɥɘɋɑɢɓɔɗɘɎ



ʀʩʧʦʣʥʠʪʝʣʴʥʘʷ ʦʨʛʘʥʠʟʘʮʠʦʥʥʘʷ ʩʪʨʫʢʪʫʨʘ

ȵɖɋɊɗɋɊɆɘɋɑɢ/
ȴɗɓɔɈɆɘɋɑɢ

ȦɓɊɖɋɏ ȲɎɜɐɋɈɎɝ

ȭɆɒɋɗɘɎɘɋɑɢ 
ɕɖɋɊɗɋɊɆɘɋɑɥ

ȲɆɖɎɓɆ ȧɔɖɔɈɐɔ

ɄɖɎɗɐɔɓɗəɑɢɘ

ȲɆɖɎɥ ȰɆɖɆɗɢ

ȩɑɆɈɓɡɏ 
ɇəɛɉɆɑɘɋɖ

ȦɓɓɆ ȷɋɖɉɋɋɈɆ

PR-ɗɕɋɜɎɆɑɎɗɘ

ȵɆɈɋɑ ȧɋɖɋɗɓɋɈ

ȷɋɐɖɋɘɆɖɢ-
ɖɋɚɋɖɋɓɘ
ˢ͙ͤ͊ͫͭ͊ͫΎ ˮ͍͍͙͊ͭͦ;



ʂʦʤʘʥʜʘ

ȰɆɓɊɎɊɆɘ ɣɐɔɓɔɒɎɝɋɗɐɎɛ ɓɆəɐ, Ɋɔɜɋɓɘ 
ȧȩȹ. ȧɔɑɋɋ 4 ɑɋɘ ɖəɐɔɈɔɊɗɘɈɆ 
ɕɖɔɋɐɘɆɒɎ ɒɋɌɊəɓɆɖɔɊɓɔɏ 
ɘɋɛɓɎɝɋɗɐɔɏ ɕɔɒɔɟɎ ȵȶȴȴȳ Ɏ ȫȷ.

ȧɋɑɔɖəɗɗɐɎɏ ɉɔɗəɊɆɖɗɘɈɋɓɓɡɏ 
əɓɎɈɋɖɗɎɘɋɘ. ȵɖɋɊɗɘɆɈɑɋɓɎɋ ɎɓɘɋɖɋɗɔɈ 
ɆɗɗɔɜɎɆɜɎɎ Ɉ ɉɔɗəɊɆɖɗɘɈɋɓɓɡɛ ɔɖɉɆɓɆɛ 
Ɏ ɗəɊɋɇɓɡɛ ɎɓɗɘɆɓɜɎɥɛ. ȧɔɑɋɋ 7 ɑɋɘ 
ɔɕɡɘɆ ɖɆɇɔɘɡ ɕɔ ɗɕɋɜɎɆɑɢɓɔɗɘɎ.

ȧɋɑɔɖəɗɗɐɎɏ ɉɔɗəɊɆɖɗɘɈɋɓɓɡɏ 
əɓɎɈɋɖɗɎɘɋɘ, ɚɆɐəɑɢɘɋɘ ɌəɖɓɆɑɎɗɘɎɐɎ. 
ȧɔɑɋɋ 6 ɑɋɘ ɖɆɇɔɘɡ Ɉ ɣɐɔɓɔɒɎɝɋɗɐɔɏ 
ɌəɖɓɆɑɎɗɘɎɐɋ Ɏ PR.

ȧɋɑɔɖəɗɗɎɏ ɉɔɗəɊɆɖɗɘɈɋɓɓɡɏ 
ɣɐɔɓɔɒɎɝɋɗɐɎɏ əɓɎɈɋɖɗɎɘɋɘ. ȧɔɑɋɋ 10 
ɑɋɘ ɖɆɇɔɘɡ Ɉ ɔɇɑɆɗɘɎ ɇəɛɉɆɑɘɋɖɗɐɔɉɔ Ɏ 
ɓɆɑɔɉɔɈɔɉɔ əɝɋɘɆ ɔɖɉɆɓɎɍɆɜɎɏ. ȴɕɡɘ 
ɖɆɇɔɘɡ Ɉ ɆəɊɎɘɔɖɗɐɔɏ ɐɔɒɕɆɓɎɎ.

ȧɋɑɔɖəɗɗɐɎɏ ɉɔɗəɊɆɖɗɘɈɋɓɓɡɏ 
əɓɎɈɋɖɗɎɘɋɘ, ɚɆɐəɑɢɘɋɘ 
ɒɋɌɊəɓɆɖɔɊɓɡɛ ɔɘɓɔɞɋɓɎɏ.

ȲɆɖɎɓɆ ȧȴȶȴȨȰȴ, 
ȭɆɒɋɗɘɎɘɋɑɢ ɕɖɋɊɗɋɊɆɘɋɑɥ

ȵɆɈɋɑȧȫȶȫȷȳȫȨ, ȷɕɋɜɎɆɑɎɗɘ 
ɕɔ ɗɈɥɍɥɒ ɗ ɔɇɟɋɗɘɈɋɓɓɔɗɘɢɤ

ȲɆɖɎɥ ȰȦȶȦȷɂ, ɄɖɎɗɐɔɓɗəɑɢɘ

ȦɓɓɆȷȫȶȩȫȫȨȦ, ȩɑɆɈɓɡɏ ɇəɛɉɆɑɘɋɖ

ȦɓɆɗɘɆɗɎɥ ȮȨȦȸȴȨȮȽ, ȷɋɐɖɋɘɆɖɢ-ɖɋɚɋɖɋɓɘ



ʉʪʨʫʢʪʫʨʘ ʬʠʥʘʥʩʠʨʦʚʘʥʠʷ ɸɽɹ ʩʝʛʦʜʥʷ

ÅȽɑɋɓɗɐɎɋ Ɉɍɓɔɗɡ
(ú500-2000ɋɌɋɉɔɊɓɔ)

ÅȩɖɆɓɘɡ
ÅȰɖɋɊɎɘɡ

ÅȷɕɔɓɗɔɖɗɘɈɔ



ɼʝʷʪʝʣʴʥʦʩʪʴ ɸɽɹ

ÅȦȫȧ ɓɆ Ɉɡɗɔɐɔɒ ɕɖɆɈɎɘɋɑɢɗɘɈɋɓɓɔɒ əɖɔɈɓɋ ɈɋɊɋɘ 
ɇɔɖɢɇə ɗ ɈɓɋɣɐɔɓɔɒɎɝɋɗɐɎɒɎ ɇɆɖɢɋɖɆɒɎ ɓɆ ɕəɘɎ 
ɗɔɈɒɋɗɘɓɡɛ ɋɈɖɔɕɋɏɗɐɎɛ Ɏ ɓɆɜɎɔɓɆɑɢɓɡɛ ɎɓɈɋɗɘɔɖɔɈ

ÅȧɑɆɉɔɊɆɖɥ ɘɋɗɓɔɒə ɗɔɘɖəɊɓɎɝɋɗɘɈə ɗ ɒɎɓɎɗɘɋɖɗɘɈɆɒɎ 
ɝɑɋɓɡ Ȧȫȧ ɕɔɑəɝɆɤɘ ɎɓɚɔɖɒɆɜɎɤ ɔ ɖɋɞɋɓɎɥɛ, 
ɕɖɎɓɥɘɡɛ ɓɆ ɍɆɗɋɊɆɓɎɥɛ ɕɖɆɈɎɘɋɑɢɗɘɈɋɓɓɔɉɔ əɖɔɈɓɥ

ÅȽɑɋɓɡ Ȧȫȧ ɕɔɑəɝɆɤɘ ɕɖɆɈɔɈəɤ ɕɔɊɊɋɖɌɐə ɕɔ ɈɔɕɖɔɗɆɒ 
ɇɎɍɓɋɗɆ

ÅȽɑɋɓɡ Ȧȫȧ ɕɔɑəɝɆɤɘ ɕɔɊɊɋɖɌɐə Ɉ ɔɖɉɆɓɎɍɆɜɎɎ 
ɔɇɟɋɗɘɈɋɓɓɡɛ ɔɇɗəɌɊɋɓɎɏ ɕɔ ɕɖɔɇɑɋɒɆɒ ɇɎɍɓɋɗɆ

ÅȽɑɋɓɡ Ȧȫȧ ɕɖɔɊɈɎɉɆɤɘɗɥ ɐɆɐ ɣɐɗɕɋɖɘɡ Ɉ ɗɈɔɎɛ ɗɚɋɖɆɛ 
ɇɎɍɓɋɗɆ Ɉ ȧɋɑɆɖəɗɎ



Ƚɑɋɓɡ Ȧȫȧ ɗɔɈɒɋɗɘɓɔ ɗ ɍɆɎɓɘɋɖɋɗɔɈɆɓɓɡɒɎ ɓɆɜɎɔɓɆɑɢɓɡɒɎ ɐɔɒɕɆɓɎɥɒɎ 
ɕɔɊɓɎɒɆɤɘ ɗəɟɋɗɘɈɋɓɓɡɋ ɣɐɔɓɔɒɎɝɋɗɐɎɋ ɕɖɔɇɑɋɒɡ ɕɔɗɖɋɊɗɘɈɔɒ ɖɆɇɔɝɎɛ 
ɐɔɒɎɘɋɘɔɈ

HR-ɐɔɒɎɘɋɘɔɇɗəɌɊɆɋɘ ɕɖɔɇɑɋɒɡ Ɏ ɘɋɓɊɋɓɜɎɎ Ɉ ɔɇɑɆɗɘɎ əɕɖɆɈɑɋɓɎɥ ɕɋɖɗɔɓɆɑɔɒ, ɈɐɑɤɝɆɥ 

ɐɔɖɕɔɖɆɘɎɈɓəɤ ɗɔɜɎɆɑɢɓəɤ ɔɘɈɋɘɗɘɈɋɓɓɔɗɘɢ Ɉ HR Ɏ ɣɐɔɑɔɉɎɎ (AEȧ ɗɘɆɑɆ ɝɑɋɓɔɒ ȩɑɔɇɆɑɢɓɔɉɔ 
ɊɔɉɔɈɔɖɆ ȴȴȳ).

ɄɖɎɊɎɝɋɗɐɎɏɐɔɒɎɘɋɘɇɡɑ ɗɔɍɊɆɓ, ɝɘɔɇɡ ɔɇɗəɌɊɆɘɢ Ɏ ɕɔɒɔɉɆɘɢ ɖɋɞɆɘɢ ɕɖɆɈɔɈɡɋ Ɉɔɕɖɔɗɡ, 

ɗ ɐɔɘɔɖɡɒɎ ɗɘɆɑɐɎɈɆɤɘɗɥ ɕɖɋɊɗɘɆɈɎɘɋɑɢɗɘɈɆ Ɏ ɚɎɑɎɆɑɡ ɎɓɔɗɘɖɆɓɓɡɛ ɐɔɒɕɆɓɎɏ Ɉ ȧɋɑɆɖəɗɎ.

ȰɔɒɎɘɋɘɕɔ ɕɎɟɋɈɔɏ ɕɖɔɒɡɞɑɋɓɓɔɗɘɎ ɇɡɑ ɗɔɍɊɆɓ, ɝɘɔɇɡ ɔɇɗəɌɊɆɘɢ ɕɖɔɇɑɋɒɡ, ɗ 

ɐɔɘɔɖɡɒɎ ɗɘɆɑɐɎɈɆɤɘɗɥ ɇɋɑɔɖəɗɗɐɎɋ Ɏ ɍɆɖəɇɋɌɓɡɋ ɕɖɔɎɍɈɔɊɎɘɋɑɎ ɕɖɔɊəɐɘɔɈ ɕɎɘɆɓɎɥ Ɉ ȧɋɑɆɖəɗɎ.

ȰɔɒɎɘɋɘ ɕɔ ȷȭȶ ɇɡɑ ɎɓɎɜɎɎɖɔɈɆɓ, ɐɔɉɊɆ ɈɗɘəɕɎɑ Ɉ ɗɎɑə ȪɔɉɔɈɔɖ ɔ ȫɈɖɆɍɎɏɗɐɔɒ 

ɣɐɔɓɔɒɎɝɋɗɐɔɒ ɗɔɤɍɋ. ȳɆɝɎɓɆɥ ɗ 1 ɥɓɈɆɖɥ 2015 ɉɔɊɆ, ɕɖɔɎɍɈɔɊɎɘɋɑɎ Ɏ ɕɔɗɘɆɈɟɎɐɎ ɗɖɋɊɗɘɈ 
ɍɆɟɎɘɡ ɖɆɗɘɋɓɎɏ ɗɘɆɑɐɎɈɆɤɘɗɥ ɗ ɕɖɋɕɥɘɗɘɈɎɥɒɎ Ɏ ɕɖɔɇɑɋɒɆɒɎ ɍɆɟɎɘɡ ɗɈɔɎɛ ɎɓɘɋɖɋɗɔɈ Ɉ ɖɆɒɐɆɛ 
ȷɔɤɍɆ. Ȩ ɣɘɎɛ əɗɑɔɈɎɥɛ, ɕɔɗɘɖɔɋɓɎɋ ɊɎɆɑɔɉɆ ɗ ɔɖɉɆɓɆɒɎ ɉɔɗəɊɆɖɗɘɈɋɓɓɔɏ ɈɑɆɗɘɎ Ɏ ɑɎɜɆɒɎ, 
ɔɕɖɋɊɋɑɥɤɟɎɒɎ ɕɔɑɎɘɎɐə Ɏ ɎɒɋɤɟɎɒɎ ɈɔɍɒɔɌɓɔɗɘɢ ɈɑɎɥɘɢ ɓɆ ɕɖɎɓɥɘɎɋ ɖɋɞɋɓɎɏ ɐɆɐ Ɉ ȧɋɑɆɖəɗɎ, 
ɘɆɐ Ɏ Ɉ ȫȦɃȷ, ɥɈɑɥɋɘɗɥ ɐɑɤɝɔɒ ɐ əɗɕɋɞɓɔɒə ɇɎɍɓɋɗə.

ȰɔɒɎɘɋɘ ɕɔ ɖɆɍɈɎɘɎɤ ɎɓɚɖɆɗɘɖəɐɘəɖɡ Ɉ ɗɚɋɖɋ ɘəɖɎɍɒɆ Ɏ ɉɔɗɘɋɕɖɎɎɒɗɘɈɆ 
(HoReCa) ɇɡɑ ɎɓɎɜɎɎɖɔɈɆɓ ɗ ɜɋɑɢɤ ɔɇɗəɌɊɋɓɎɥ Ɏ ɕɖɔɊɈɎɌɋɓɎɥ ɓɆ ɕɖɆɈɎɘɋɑɢɗɘɈɋɓɓɔɒ əɖɔɈɓɋ 
ɕɖɋɊɈɆɖɎɘɋɑɢɓɔɏ ɐɑɤɝɋɈɔɏ ɕɖɔɇɑɋɒɆɘɎɐɎ Ɉ ɗɚɋɖɋ ɘəɖɎɍɒɆ Ɉ ȧɋɑɆɖəɗɎ, ɈɐɑɤɝɆɥ ɈɎɍɔɈɡɋ 
Ɉɔɕɖɔɗɡ, ɔɘɗəɘɗɘɈɎɋ ɗɘɆɘɎɗɘɎɐɎ, ɒɔɓɔɕɔɑɎɎ ȧɋɑɆɈɎɆ Ɏ ɘ.Ɋ.

ɼʝʷʪʝʣʴʥʦʩʪʴ ɸɽɹ



ɼʝʷʪʝʣʴʥʦʩʪʴ ɸɽɹ

ʄʠʥʠʩʪʝʨʩʪ
ʚʦ ʶʩʪʠʮʠʠ

ȲɎɓɎɗɘɋɖɗɘ
Ɉɔ ɕɔ 
ɓɆɑɔɉɆɒ Ɏ 
ɗɇɔɖɆɒ

ȲɎɓɎɗɘɋɖɗɘ
Ɉɔ ɗɕɔɖɘɆ Ɏ 
ɘəɖɎɍɒɆ

ȲɎɓɎɗɘɋɖɗɘɈɔ 
ɕɖɎɖɔɊɓɡɛ 
ɖɋɗəɖɗɔɈ Ɏ 
ɔɛɖɆɓɡ 
ɔɐɖəɌɆɤɟɋɏ 
ɗɖɋɊɡ

Ƚɑɋɓɡ Ȧȫȧ ɕɔɑəɝɆɤɘ ɈɔɍɒɔɌɓɔɗɘɢ ɕɔɑəɝɆɘɢ ɎɓɚɔɖɒɆɜɎɤ ɔ ɕɖɋɊɗɘɔɥɟɎɛ 
ɎɍɒɋɓɋɓɎɥɛ Ɉ ɍɆɐɔɓɔɊɆɘɋɑɢɗɘɈɋ ɝɋɖɋɍ əɝɆɗɘɎɋ ɔɘ ɎɒɋɓɎ Ȧȫȧ Ɉ ɐɔɓɗəɑɢɘɆɘɎɈɓɡɛ 
ɗɔɈɋɘɆɛ ɇɋɑɔɖəɗɗɐɎɛ ɒɎɓɎɗɘɋɖɗɘɈ

ȲɎɓɎɗɘɋɖɗɘ
Ɉɔ 
ɔɇɖɆɍɔɈɆ-
ɓɎɥ

ȷɔɈɋɘ 
ȲɎɓɎɗɘɖɔɈ

ȲɎɓɎɗɘɋɖɗ
ɘɈɔ 
ɣɐɔɓɔɒɎɐɎ

ȲɎɓɎɗɘɋɖɗɘɈɔ 
ɆɓɘɎɒɔɓɔɕɔɑɢ-
ɓɔɉɔ
ɖɋɉəɑɎɖɔɈɆɓɎɥ 
Ɏ ɘɔɖɉɔɈɑɎ



ʏʣʝʥ ɻʣʦʙʘʣʴʥʦʛʦ ʜʦʛʦʚʦʨʘ

AEȧ ɕɖɎɗɔɋɊɎɓɎɑɆɗɢ ɐ ȩȪ 
Ɋɑɥ ɕɔɊɊɋɖɌɐɎ ɕɖɔɋɐɘɆ 
ɐɔɖɕɔɖɆɘɎɈɓɔɏ ɗɔɜɎɆɑɢɓɔɏ 
ɔɘɈɋɘɗɘɈɋɓɓɔɗɘɎ ɓɆ 
Ɉɡɗɔɐɔɒ ɒɋɌɊəɓɆɖɔɊɓɔɒ 
əɖɔɈɓɋ

ȩȪ - ɗɆɒɆɥ ɍɓɆɝɎɒɆɥ ɒɋɌɊəɓɆɖɔɊɓɆɥ 
ɔɖɉɆɓɎɍɆɜɎɥ ɕɔ Ȱȷȴ, ɐɔɘɔɖɆɥ 
ɔɇɠɋɊɎɓɥɋɘ 12.000 ɐɔɒɕɆɓɎɏ Ɏ 140 
ɔɖɉɆɓɎɍɆɜɎɏ ɕɔ Ɉɗɋɒə ɒɎɖə



Job Shadow Days, 

ʫʥʠʢʘʣʴʥʳʡ ʧʨʠʤʝʨ ʂʉʆ ʜʣʷ ʠʥʦʩʪʨʘʥʥʳʭ ʢʦʤʧʘʥʠʡ

ȵɥɘɢ ɖɆəɓɊɔɈ
Job Shadow 
Days

Å ȧɔɑɋɋ 100ɗɘəɊɋɓɘɔɈ
Å 59 ɐɔɒɕɆɓɎɏ Ɏ 
ɆɗɗɔɜɎɆɜɎɏ

Å ȸɔɑɢɐɔ ɕɔɑɔɌɎɘɋɑɢɓɡɋ 
ɔɘɍɡɈɡ



ʀʩʪʦʨʠʠ ʫʩʧʝʭʘ ʣʦʙʙʠʨʦʚʘʥʠʷ ʠʥʪʝʨʝʩʦʚ, 2015-2016

ÅȵɖɋɊɔɘɈɖɆɟɋɓɎɋɕɔɈɡɞɋɓɎɥɗɕɋɜɎɚɎɝɋɗɐɔɉɔɐɔɗɈɋɓɓɔɉɔ ɓɆɑɔɉɆ-
ɐɔɓɘɖɔɑɢɓɡɛ (ɎɊɋɓɘɎɚɎɐɆɜɎɔɓɓɡɛ)ɍɓɆɐɔɈ- Ɋɑɥ ɕɖɔɎɍɈɔɊɎɘɋɑɋɏ Ɏ 
ɎɒɕɔɖɘɋɖɔɈ ɇɋɍɆɑɐɔɉɔɑɢɓɡɛ ɓɆɕɎɘɐɔɈ

ÅȵɖɋɊɔɘɈɖɆɟɋɓɎɋ ɈɈɋɊɋɓɎɥ ɘɔɖɉɔɈɡɛ ɔɉɖɆɓɎɝɋɓɎɏ Ɋɑɥ ɕɖɔɎɍɈɔɊɎɘɋɑɋɏ Ɏ 
ɎɒɕɔɖɘɋɖɔɈ ɇɋɍɆɑɐɔɉɔɑɢɓɡɛ ɘɔɓɎɍɎɖəɤɟɎɛ ɓɆɕɎɘɐɔɈ

ÅȮɗɐɑɤɝɋɓɎɋ ɇɋɍɆɑɐɔɉɔɑɢɓɡɛ ɘɔɓɎɍɎɖəɤɟɎɛ ɓɆɕɎɘɐɔɈ Ɏɍ ɕɋɖɋɝɓɥ 
ɕɔɊɆɐɜɎɍɓɡɛ ɘɔɈɆɖɔɈ

ÅȵɖɋɊəɕɖɋɌɊɋɓɎɋ ɔɊɓɔɉɔ Ɏɍ ɝɑɋɓɔɈ ɔ ɕɖɋɊɗɘɔɥɟɎɛ ɎɍɒɋɓɋɓɎɥɛ Ɉ 
ɔɇɑɆɗɘɎ ɗɋɖɘɎɚɎɐɆɜɎɎ ɕɖɔɊəɐɘɔɈ ɕɎɘɆɓɎɥ Ɋɑɥ Ɋɋɘɋɏ, Ɏɍ-ɍɆ ɝɋɉɔ ɝɑɋɓ 
ɗɈɔɋɈɖɋɒɋɓɓɔ ɎɍɒɋɓɎɑ ɕɖɔɎɍɈɔɊɗɘɈɔ Ɏ ɓɋ ɕɔɓɋɗ ɍɓɆɝɎɘɋɑɢɓɡɛ ɕɔɘɋɖɢ

ÅȴɚɎɜɎɆɑɢɓɔɋ ɑɔɇɇɎɖɔɈɆɓɎɋ ɔɘɒɋɓɡ ɑɎɜɋɓɍɎɖɔɈɆɓɎɥ Ɋɑɥ ɎɒɕɔɖɘɋɖɔɈ 
əɊɔɇɖɋɓɎɏ Ɉ ȧɋɑɆɖəɗɎ

ÅȷəɟɋɗɘɈɋɓɓɔɋ ɗɔɐɖɆɟɋɓɎɋ ɆɗɗɔɖɘɎɒɋɓɘɓɡɛ ɕɋɖɋɝɓɋɏ ɕɖɔɊəɐɘɔɈ 
ɇɋɑɔɖəɗɗɐɔɉɔ ɕɖɔɎɍɈɔɊɗɘɈɆ, ɔɇɥɍɆɘɋɑɢɓɡɛ Ɋɑɥ ɍɆɐəɕɐɎ ɔɇɠɋɐɘɆɒɎ 
ɔɇɟɋɗɘɈɋɓɓɔɉɔ ɕɎɘɆɓɎɥ



ɺʦʧʨʦʩʳ ʣʦʙʙʠʨʦʚʘʥʠʷ ʥʘ ʧʨʘʚʠʪʝʣʴʩʪʚʝʥʥʦʤ ʫʨʦʚʥʝ

Ƚɑɋɓɡ Ȧȫȧ ɗɔɈɒɋɗɘɓɔ ɗ ɓɆɜɎɔɓɆɑɢɓɡɒɎ ɇɎɍɓɋɗ-ɐɑəɇɆɒɎ Ɏ ɒɋɌɊəɓɆɖɔɊɓɡɒɎ 
ɔɖɉɆɓɎɍɆɜɎɥɒɎ ɗɕɔɗɔɇɓɡ ɕɔɊɓɥɘɢ ɕɖɔɇɑɋɒɡ ɇɎɍɓɋɗɆ, ɐɔɘɔɖɡɋ ɇɑɔɐɎɖəɤɘ ȧɋɑɆɖəɗɢ Ɋɑɥ 
ɓɔɈɡɛ ɋɈɖɔɕɋɏɗɐɎɛ ɎɓɈɋɗɘɔɖɔɈ Ɏ ɓɋɉɆɘɎɈɓɔ ɈɑɎɥɤɘ ɓɆ ɗəɟɋɗɘɈəɤɟɎɛ ɎɓɈɋɗɘɔɖɔɈ, 
ɓɆɕɖɎɒɋɖ

-ȵɔɗɘɆɓɔɈɑɋɓɎɋ ȷɔɈɋɘɆ ȲɎɓɎɗɘɖɔɈ ɷ 666 Ɉ ɔɘɓɔɞɋɓɎɎ ɎɒɕɔɖɘɋɖɔɈ ɕɖɔɊəɐɘɔɈ 
ɕɎɘɆɓɎɥ, ɊɋɘɗɐɎɛ ɘɔɈɆɖɔɈ, ɘɔɈɆɖɔɈ Ɋɑɥ ɊɔɒɆ, ɐɔɗɒɋɘɎɐɎ, ɇɡɘɔɈɔɏ ɘɋɛɓɎɐɎ, 
ɆɈɘɔɒɔɇɎɑɢɓɔɏ ɕɖɔɊəɐɜɎɎ Ɏ Ɋɖ.;

-ȷɐɖɡɘɡɋ ɇɆɖɢɋɖɡ, ɘɆɐɎɋ ɐɆɐ ɐɔɓɘɖɔɑɢɓɡɋ (ɎɊɋɓɘɎɚɎɐɆɜɎɔɓɓɡɋ) ɍɓɆɐɎ, 
ɓɋɗɔɉɑɆɗɔɈɆɓɓɆɥ ɗɋɖɘɎɚɎɐɆɜɎɥ ɘɔɈɆɖɔɈ Ɏ ɘɆɒɔɌɋɓɓɆɥ ɊɔɐəɒɋɓɘɆɜɎɥ, ɆɓɆɑɔɉɎɝɓɡɋ 
Ɉɔɕɖɔɗɡ

-ȴɘɗəɘɗɘɈɎɋ ɋɊɎɓɔɉɔ ɕɔɊɛɔɊɆ ɓɆ ɕɖɆɈɎɘɋɑɢɗɘɈɋɓɓɔɒ əɖɔɈɓɋ Ɉ ɕɖɔɜɋɗɗɋ ɕɖɎɓɥɘɎɥ 
ɖɋɞɋɓɎɏ ɕɔ ɕɖɎɈɑɋɝɋɓɎɤ ɎɓɔɗɘɖɆɓɓɡɛ ɎɓɈɋɗɘɔɖɔɈ

-ȴɘɗəɘɗɘɈɎɋ ɉɆɖɆɓɘɎɏ Ɏ ɍɆɟɎɘɡ ɕɖɆɈ ɎɓɈɋɗɘɔɖɔɈ Ɏɍ-ɍɆ ɕɔɗɘɔɥɓɓɔ ɒɋɓɥɤɟɋɏɗɥ 
ɕɖɆɈɔɈɔɏ ɗɖɋɊɡ

-ȵɑɔɛɔɋ ɈɍɆɎɒɔɊɋɏɗɘɈɎɋ Ɏ ɔɘɗəɘɗɘɈɎɋ ɎɓɚɔɖɒɆɜɎɎ Ɋɑɥ ɎɓɈɋɗɘɔɖɔɈ

-ȴɘɗəɘɗɘɈɎɋ ɕɔɊɖɔɇɓɔɉɔ ɕɋɖɋɝɓɥ ɓɆɜɎɔɓɆɑɢɓɡɛ ɕɖɔɎɍɈɔɊɎɘɋɑɋɏ, ɕɖɎɈɑɋɐɆɘɋɑɢɓɡɛ Ɋɑɥ 
ɋɈɖɔɕɋɏɗɐɎɛ ɕɖɥɒɡɛ ɎɓɔɗɘɖɆɓɓɡɛ ɎɓɈɋɗɘɎɜɎɏ (ɖɆɍɖɆɇɔɘɆɓ Ɏ ɕɖɋɊɑɔɌɋɓ 
ɗɕɋɜɎɆɑɎɗɘɆɒɎ Ȧȫȧ)



ɺʀɼɽʅʀɽʜʝʡʩʪʚʫʶʱʠʭ ʯʣʝʥʦʚ ɸɽɹ

ÅȷɘɆɘɢ ɗɆɒɔɏ ɇɔɑɢɞɔɏ Ɏ ɒɔɟɓɔɏ ɓɋɍɆɈɎɗɎɒɔɏ ɇɎɍɓɋɗ-ɆɗɗɔɜɎɆɜɎɋɏ Ɋɑɥ 
ɑɔɇɇɎɖɔɈɆɓɎɥ ɎɓɘɋɖɋɗɔɈ ɋɈɖɔɕɋɏɗɐɎɛ ɐɔɒɕɆɓɎɏ Ɏ Ɏɛ ɇɋɑɔɖəɗɗɐɎɛ ɕɆɖɘɓɋɖɔɈ

ÅȹɈɋɑɎɝɎɘɢ ɐɔɑɎɝɋɗɘɈɔ ɝɑɋɓɔɈ ɗ əɝɋɘɔɒ ɎɓɘɋɖɋɗɔɈ ɋɈɖɔɕɋɏɗɐɎɛ ɒɆɑɡɛ Ɏ 
ɗɖɋɊɓɎɛ ɕɖɋɊɕɖɎɥɘɎɏ, ɊɋɏɗɘɈəɤɟɎɛ Ɉ ȧɋɑɆɖəɗɎ, ɎɑɎ ɕɔɘɋɓɜɎɆɑɢɓɡɛ 
ɎɓɈɋɗɘɔɖɔɈ

ÅȦɊɆɕɘɎɖɔɈɆɘɢ ȹɗɘɆɈ Ȧȫȧ ɐ ɋɈɖɔɕɋɏɗɐɎɒ ɓɔɖɒɆɒ Ɏ ɗɘɆɓɊɆɖɘɆɒ, ɐɔɘɔɖɡɋ ɓɋ 
ɕɖɔɘɎɈɔɖɋɝɆɘ ɇɋɑɔɖəɗɗɐɔɒə ɍɆɐɔɓɔɊɆɘɋɑɢɗɘɈə

ÅȹɐɖɋɕɑɋɓɎɋ ɗəɟɋɗɘɈəɤɟɎɛ ɐɔɒɎɘɋɘɔɈ Ɏ ɗɔɍɊɆɓɎɋ ɓɔɈɡɛ Ɉ ɐɆɝɋɗɘɈɋ ɖɋɆɐɜɎɎ 
ɓɆ ɎɍɒɋɓɋɓɎɋ ɇɎɍɓɋɗ-ɐɑɎɒɆɘɆ

ÅȷɘɆɘɢ ɝɑɋɓɔɒ ȩɑɔɇɆɑɢɓɔɏ ɗɋɘɎ Ȧȫȧ

ÅȾɎɖɔɐɔɋ ɖɆɗɕɖɔɗɘɖɆɓɋɓɎɋ ɎɓɚɔɖɒɆɜɎɎ ɔ ɊɋɥɘɋɑɢɓɔɗɘɎ Ɏ əɗɑəɉɆɛ Ȧȫȧ ɍɆ 
ɗɝɋɘ ɕɔɈɡɞɋɓɎɥ ɖɋɕɖɋɍɋɓɘɆɘɎɈɓɔɗɘɎ ɗɆɏɘɆ Ȧȫȧ Ɏ ɗɘɖɆɓɎɜɡ FB 

ÅȵɔɊɊɋɖɌɆɓɎɋ ɗəɟɋɗɘɈəɤɟɎɛ ɣɚɚɋɐɘɎɈɓɡɛ ɗɋɘɋɈɡɛ ɕɖɔɋɐɘɔɈ

ÅȵɖɔɊɔɑɌɋɓɎɋ ɊɋɥɘɋɑɢɓɔɗɘɎ Ȧȫȧ ɕɔ Ȱȷȴ, əɓɎɐɆɑɢɓɔɏ ɆɐɜɎɎ Ɋɑɥ ȧɋɑɆɖəɗɎ -
Job shadow days Ɋɑɥ ɗɘəɊɋɓɘɔɈ Ɏ ɎɓɔɗɘɖɆɓɓɡɛ ɐɔɒɕɆɓɎɏ



ɼʝʷʪʝʣʴʥʦʩʪʴ ɸɽɹ

ȧɔɑɋɋ 40 ɒɋɖɔɕɖɎɥɘɎɏ
ȧɔɑɋɋ 1,000 əɝɆɗɘɓɎɐɔɈ


